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AACSB ACCREDITATION AT THE COLLEGE OF MANAGEMENT,
MAHIDOL UNIVERSITY (CMMU)

Dr. Kriengkrai Tankoonsombut
Accreditation and Quality Assurance

College of Management, Mahidol University (CMMU)

Abstract

CMMU has recently been accredited by the Association to Advance
Collegiate Schools of Business (AACSB). Founded in the US with more
than 100 years of existence, AACSB International is the world’s most well-
known and recognized business accreditation institution for business
management education at both undergraduate and graduate levels.
There are an estimate of approximately 17,000 institutions that teach
business management education around the world. Of those, less than
5% of the institutions are accredited by AACSB International, and being
accredited by this institution positions the college to be among the top
5% of the business management schools worldwide.

The most important part in gaining AACSB accreditation is to get
buy-in from as many stakeholders as possible. Mahidol University’s
administration was exceedingly supportive of the college’s accreditation
journey, and the college’s board of directors unwaveringly showed their
long-term commitment to the accreditation. Faculty and staff continually
worked together to achieve this historical milestone of the college, with

the cooperation from its students, alumni, and relevant stakeholders.
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Having obtained commitment from all the key stakeholders, the college
proceeded through a very rigorous process of earning AACSB accreditation.
There were 15 standards that the peer review team (PRT), consisted of 3
business school deans from 3 different countries, looked at. These 15
standards were grouped into 4 different categories:

Standards 1-3: Strategic Management and Innovation

Standards 4-7: Participants — Students, Faculty, and Professional

Staff

Standards 8-12: Learning and Teaching

Standards 13-15: Academic and Professional Engagement
Examples of key performance measures from each group are as follows:

® AACSB standards focus on the mission of business schools.

CMMU demonstrated that everything it did created impact and

helped to fulfill its mission and vision. The college showed that

its strategies were sound and supported the fulfillment of its

mission.

B  CMMU demonstrated that the college deployed a faculty
sufficient to ensure quality outcomes across all degree programs
it offered and to achieve mission.

®  CMMU demonstrated that it used systematic Assurance of
Learning (or Aol) processes to improve its degree program
curricula to achieve learning goals and demonstrated that its
degree program learning goals were met.

B CMMU demonstrated that it deployed faculty who possessed
significant academic and professional engagement to support
high-quality outcomes consistent with the college’s mission and

strategies.

27



Fa TQEJ2020

CMMU met all of these 15 standards, and during the review process its
practice and self-developed IT system of its Assurance of Learning (AoL)
were highly commended and the idea derived from the college was

incorporated into the drafting of the new 2020 AACSB standards.

Keywords: AACSB, International Accreditation, Business Management

Education, Assurance of Learning, Mission Fulfillment
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Assessment of Student Learning Outcome for Assurance of
Learning at Business Division Mahidol University International

College

Thanyawee Pratoomsuwan
Business Administration

Mahidol University International College

Abstract

The rapid changes in business environments spur the need for
higher education changes. Business schools/programs must respond to the
business world’s changing needs by providing relevant knowledge and
skills to the communities they serve. As the competition among
educational institution is extremely intense nowadays, the focus on
advance quality management education is one of the key factors to the
success. At Business Division (BA), Mahidol University International College
(MUIC), we have chosen to participate in Association to Advance Collegiate
of Business (AACSB) accreditation process, attempting to make our
business program different and having impact to society. AACSB
emphasizes that business program integrates assurance of learning (AoL)
into the curriculum management process, at the same time, produces
intellectual contributions that are impactful to both community and
teaching practices. Having achieved AACSB accreditation, MUIC commits to
a process of continuous improvement review to demonstrate high quality

of education and alignment with the accreditation standards.
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Keywords: AACSB, Assurance of Learning (Aol), Quality of Education,
Closing the loop (CTL)
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